Pe3ysibTaThl He3aBHCHMOM OLEHKH Ka4eCTBA YCI0BHIi ocylecTBIeHAS 00pa30BaTebHOM JeATeJIbHOCTH
JONIKOJILHOM 00pa3oBaTe/ibHON opranuzanuu Pecny6auxn Komu B 2023 roay

Obvekm uccnedosanusn: MyHMIMIAJBHOE JOLIKOJbHOE 00pa3oBarenbHOe yupexkacHue «Jlerckuii cam Ne3
ob1epasBuBaromero sBuga» orr. Tpowunko-Ilegopck

PesynbraThl HE3aBUCHUMOM OIICHKHM KadecTBa YCIOBHU OCYIIECTBICHUS 00Opa30BaTEIbHOW NEATEIFHOCTH OBLIN
MOJIy4EHBI IOCPEICTBOM:

1) Ananmza oduIMATbHOrO caiiTa, CTATUCTUYCCKUX MAHHBIX, MPEACTABICHHBIX B MyONHYHBIX IOKIAmax U
JIpYruX opUIMAIbHBIX HCTOYHUKAX HH(OpManuy, Io 00ceayeMoil opranu3aniy (SKCrepTHas OLeHKa);

2) TlpoBeaeHUs aHKETUPOBAHHS MOTPEOUTENEH YCIyT OpraHu3aly (OHIAH ompoc).

Buibopxa

OObmepecTyOIMKaHCKIHA TIOKA3aTeNlb OXBAaTa PECTIOHICHTOB TI0 TOIIKOJIHHBIM 00pa30BaTeIbHBIM OpPTraHU3aAIHIM
(manee — 1OO) Pecmry6mmkn Komu cocrasmn 63,57%.

Bri6opka ompormeHHbIX M0 MyHUIMOATEHOMY JIOITKOJFHOMY 00pa30oBaTeIbHOMY VUPEKACHUIO «JleTckuid cax
Ne3 oOmiepasBuBaromero Buma» urr. Tpowurnko-Iledopck cocraBmma 61 pecriogenta (poanTenu (3aKOHHBIC
npezacrasutenu) BocoutaHHUKOB (57,01 % ot obiero konmyectBa morpedureneii ycmyr). JanHbiii (GakT mokaspBaeT
CpPE/IHIOI0 aKTUBHOCTh PECTIOH/IEHTOB.

OCTHUTHYTOE Cpenuee Cpenuee
TToka3zarenw, MakcumanbHoe A yT P P
3HAYEHHE JOCTUTHYTOE | JOCTHTHYTOE
XapaKTEePHU3YIOIINe OONIHE KPUTSPUH OLICHKH KaueCcTBa 3HAYEHUE
. MOKa3aTeIst 3HAYCHHE I10 3HAYECHUE
yCIOBHit MoKa3aTeis
no opeanuzayuu| xaactepy 100 o PK

Kpurepuii 1 «OTKpPBITOCTb H JOCTYIHOCTH HH(pOPMALIMHU 00 OPraHu3aIluu»

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpTaHM3aINH, Pa3MEIIEHHOH Ha 00IEJOCTYTHBIX
HH()OPMAIIMOHHBIX pecypcax, ee COAEPKAHUIO U
nopsaKy (popme), yCTaHOBICHHBIM
3aKOHOJIATEIIFHBIMH ¥ MHBIMH HOPMaTHBHBIMH
MpaBoOBLIMH akTaMu Poccuiickoii @enepannu.
CooTBeTcTBHE HHPOPMAIMH O NESTEIBHOCTH
OpraHM3alNy, pa3MeIleHHON Ha HH()OPMAIIMOHHBIX
1.1.1| creHnax B MOMENICHUH OPTaHH3AINN €€ COJCPIKaHUIO 100 100 96 95
U ropsiky (hpopmMe), ycTaHOBIEHHEIM HOPMAaTHBHO
IIPABOBBIMH aKTaMH.

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpraHu3allly, pa3MeIeHHOH Ha opHUIHATEHOM caiiTe

11 100 100 94 95

1.1.2 100 100 93 96
OpTraHU3aIHNHU €€ COACPIKAHUIO H TOPSIKY (popme),
YCTaHOBJIEHHBIM HOPMAaTHBHO MPABOBBIMH aKTaMHU.
Hanuure Ha odunmanbHOM caiiTe opraHuzauu
12 nHpopMaIMy 0 TUCTAHIMOHHEIX criocobax oOpaTHON 100 100 93 97

CBSI3M ¥ B3aMOJICHCTBHS C MOTYYaTeNIsIMU YCIYT U
1X QYHKIIMOHHPOBAHHE.

Hammaue n pyHKIIMOHNpOBaHHE Ha OPHUIINATIBHOM
caliTe OpraHu3aniy HHPOPMALUH O AUCTAHIIHOHHBIX
croco6ax B3aMMOJICHCTBHS C TOTY4aTEIIMU YCIIyT:
TesedoHa; MEKTPOHHON MOYTHL; JIEKTPOHHBIX
cepBUCOB ((hopMa JUIst HOauM NEKTPOHHOTO

1.2.1| obparmeHus1, omydeHNe KOHCYIbTANH MO 100 100 93 97
OKa3bIBaeMBIM yCIIyraMm); pazaen «Jacto 3aaBaemMble
BOIIPOCHD»; TEXHHYECKON BO3MOKHOCTH BBIPAKEHHUS
MOJTydaTesieM YCIyT MHEHHS O KaueCTBE yCIOBHIt
OKa3aHMs YCIIyT (HaJIMIHe aHKETHI JUIs OIpoca
Tpak/iaH MM TUIIEPCCHUIKY Ha Hee).

Jlons mosy4aTenei yciyr, ya0BIeTBOPEHHBIX

1.3 | OTKpBITOCTBIO, IOTHOTOH U IOCTYIHOCTBIO 100 98 98 97
MH(OPMAIIMH O AEATEIHHOCTH OpraHNu3alUH.

Y 10BIETBOPEHHOCTH KaYeCTBOM, ITOJTHOTOH H
JOCTYITHOCTBIO MH(OPMAIIHH O IeSTeNEHOCTH
OpraHM3alNy, pa3MEIIeHHON Ha HH(OPMAITHOHHBIX
CTCH/JIaX B IOMCIUICHHWH OpraHu3aliuu.

Y I0BNETBOPEHHOCTh Ka4eCTBOM, MOJIHOTOH U
JOCTYITHOCTBIO MH(OPMAIIHH O e TeNEHOCTH
OpraHM3alNy, pa3MEIIeHHOH Ha O(UIMaTBHOM caifTe
OpraHM3anuy B ceTH «HTepHEeTY.

131 100 98 98 97

132 100 98 98 97

HUToroBoe 3HaueHne B 4aCTH noxa3aTeneﬁ,

- N 100,00 99,20 95,27 96,26
XapaKTepH3YIOIIHX 00U KpUTepUii OLIeHKH.




Kpurepnii 2 «kKoMmpopTHOCTD yC/10BHii, B KOTOPBIX OCYILECTBJIsIeTCs] 00pa30oBaTeJbHAasH 1esiTeIbHOCTb)»

2.1

OobecrnieueHne B opraHu3aliid KOMYOPTHBIX YCIOBHI
MIPEOCTABICHHS YCIIYT.

100

100

100

100

2.11

Hamrane koM OpTHBIX YCIOBHH IS
MPEIOCTABICHHUS YCIYT: HATNUue KOM(POPTHOH 30HBI
oT/bIXa (0KMIaHMS ); HAIMYKME U TIOHATHOCTh
HaBHUTAllMU BHYTPH OpTaHU3aLUH; HATHYUE U
JOCTYMHOCTb IIUTHEBOI BOJIBL; HATMYUE U
JOCTYITHOCTh CAaHUTAPHO-TUTHEHHIECKIX
MIOMEIIEHNH; CAHUTApPHOE COCTOSIHUE TIOMEIICHUH
OpTaHM3aINH; TPAHCIIOPTHAS JOCTYITHOCTD;
JOCTYITHOCTH 3aIHCH Ha IOJTydeHHe YCIyTH.

100

100

100

100

2.3

Jons nomy4atenet yciayr yA0BI€TBOPEHHBIX
KOM(OPTHOCTBIO IIPEIOCTABICHUS yCIIYT
OopraHu3aluen.

100

98

97

96

231

Y 10BIETBOPEHHOCTH KOM(POPTHOCTHIO
IIPEJOCTABICHUS YCIYT OpraHu3alueil.

100

98

97

96

Hrorosoe 3HaueHue B YACTH NOKA3aTeIeH,
XapaKTepH3YIOLHNX 00Ul KPUTEPUii OLIEHKH.

100,00

99,00

98,44

98,05

Kpurepuii 3 «/JJlocTtynHocTh 00pa3oBaTe/ibHOI 1eATeJILHOCTH /151 HHBAJIUI0BY

3.1

O6opynoBaHe TOMEICHAN OpPTraHu3allid |
IpuileTaomeil K Heil TeppUTOPHH C YIETOM
JOCTYITHOCTH JJIsl ”HBAJTHJIOB.

100

60

12

14

3.11

Hanuire B moMemeHusIx opraHu3alyi 1 Ha
MpHiIeraoniei K Heil TeppUTOPUH: 000PYIOBaHHBIX
BXOJHBIX IPYMII TaHIycaMu (II0ABEMHBIMI
1aT()OpMaMH); BBIACICHHBIX CTOSTHOK IS
aBTOTPAHCIIOPTHBIX CPEJCTB UHBAIUIOB;
aJanTHPOBAHHBIX JIN(TOB, MOPYYHEH, PaCIIMPEHHBIX
JIBEPHBIX IPOEMOB; CMEHHBIX KPECes-KOJISICOK;
CHeHaNbHO 000PYI0BaHHBIX CAHUTapHO-
THTHEeHNYECKUX TIOMEIIEHUH B OpraHu3aIuu.

100

60

12

14

3.2

ObecnieyeHre B OpraHM3alry YCIOBHI TOCTYIHOCTH,
MO3BOJISIFOLIMX MHBAJIMIAM MOJIy4YaTh
o0pa3oBaTelIbHbIE YCIYTH HapaBHE C APYTHMH.

100

100

69

71

321

Hannuue B opranuszanuy yciaoBuil JOCTYIIHOCTH,
MT03BOJIIONINX MHBAJIMIAM MTOTYy4aTh YCIyTH
HapaBHE C JPYTHMH: AyOIMpOBaHUE AT HHBATHIOB
10 CIYXY ¥ 3PEHUI0 3BYKOBOW U 3pUTENBHOMN
rHpOpMaIK; 1yOIMpoBaHUe HAIMKCEH, 3HAKOB H
HHOI TEKCTOBOI! M rpaduyeckoil HHpopMannuu
3HaKaMH, BBITOJTHEHHBIMH PENbe(hHO-TOUEUHBIM
mpudTom bpaiinst; BO3MOXKHOCTH IPEJOCTABICHUS
MHBAJIMAM TI0 CIyXY (CIyXY U 3pEHHIO) YCIyr
CYpAONEPEeBOUNKA; HATNIHE albTepPHATHBHON
BepCHN OQUITHANTBHOTO CaliTa OpPraHU3aIuH B CETH
WHTepHeT 11 THBANINIOB TI0 3PEHHUIO; TOMOIIb,
OKa3bIBaeMasi pAOOTHUKAMH OpPTaHU3aIUH,
MpOLIEAUIMMH HeoOXouMoe o0ydeHre
(MHCTPYKTHUPOBAHUE) IO CONPOBOXKIACHUIO
WHBAJIN/IOB B TOMENICHHUSIX OPTraHU3alUH U Ha
HpUJIeraroIiel TeppUTOPUH; HaTMYHe BO3MOXKHOCTH
TIPEOCTABIICHHS YCIYTH B AUCTAaHIIMOHHOM PEKIME
WM Ha JIOMY.

100

100

69

71

3.3

Jons momydarenei yCiyT, yIOBIETBOPEHHBIX
JOCTYITHOCTBIO YCIIYT JUISI HHBAINIOB.

100

88

75

75

3.3.1

y,[{OBJ'IeTBOpeHHOCTL JAOCTYITHOCTBIO YCIYT IJIs
HWHBAJIUI0B.

100

88

75

75

HroroBoe 3HaueHHe B YACTH NOKa3aTeei,
XapaKTepHU3yIOIMX 001l KpUTepHii OLIEeHKH.

100,00

84,40

53,96

55,26




Kpurepuii 4 «/[06po:kes1aTe/IbHOCTb, BEKJIMBOCTb PA0OTHUKOB OPraHH3ALMN

41

Jlons nomyuareneit yciyr, y10BICTBOPEHHBIX
J0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO pAOOTHUKOB
OpraHM3aluy, 00ECIIeUNBAOIIUX TePBUYHbIH
KOHTAaKT ¥ HHGpOPMHUPOBAHHE NOJIyYaTeNs yCIyTH
IIPU HETIOCPEACTBEHHOM OOPAIeHNH B OPraHU3aLHIO.

100

95

98

97

411

Y 10BIE€TBOPEHHOCTD 100POKENATENFHOCTBIO,
BEXXJIMBOCTHIO pAOOTHUKOB OPraHHU3aINY,
o0ecneynBaroUIUX NEPBUYHBIH KOHTAKT U
nH(pOpMUpPOBaHKE MOTyUaTeNs YCIyTH IpU
HETIOCPEACTBEHHOM O0pAIleHNH B OpPraHU3aIHIoO.

100

95

98

97

4.2

Jlond nomyuateneit yciyr, y10BICTBOPEHHBIX
T0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO paOOTHUKOB
OpraHM3aluy, 00ECTIeUNBAIOIINX HEMOCPEICTBEHHOE
OKa3aHMe YCIyTH IpH 00palleHuH B OpraHU3alHIo.

100

97

99

98

421

Y 10BIIETBOPEHHOCTH TOOPOKETATEIHHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIlHH,
00eCIeYnBaIOINX HEMMOCPEICTBEHHOE OKa3aHHe
YCIIyTH TP OOpAIeHHH B OPTaHU3ALHUIO.

100

97

99

98

4.3

JMoutst moJtydaresneil yeiuyr, yIoBIeTBOPEHHBIX
JOOPOKENATEILHOCTHIO, BEXKIIUBOCTHIO PAOOTHUKOB
OpraHM3aIUy [PU UCIIOIb30BAHMU TUCTAHIIMOHHBIX
(hopM B3aUMOJICUCTBHSI.

100

97

98

98

431

Y 10BIETBOPEHHOCTD 10OPOKENATENEHOCTHIO,
BEXXJIMBOCTHIO PAOOTHUKOB OpraHU3aINH IPU
HCTIONB30BAHHUH JTUCTAHIIMOHHBIX (opM
B3aUMOJIeHUCTBUS (110 TeneOoHy, IO SIEKTPOHHOH
0YTe, C OMOIIBIO JIEKTPOHHBIX CEPBUCOB (TT01aYH
JIEKTPOHHOTO 00paIeHus (3kaI00bI, TPETI0KEHNS),
MIOJTY4EeHUsI KOHCYIJIBTAIMH [0 OKA3bIBAEMBIM

ycayram H mp.).

100

97

98

98

HroroBoe 3HaueHHe B YaCTH NOKa3aTeei,
XapaKTepH3YIOHNX 00U KPUTEPUii OLIeHKH.

100,00

96,20

98,42

97,60

Kpurepuii 5 «Y 10BJ1eTBOPEHHOCTD YCI0BUSIMH OCY LY

C€CTBJICHUSA 06[)2130

BATEJbLHO AeATEJIbHOCTH OpraHmvsanuvm»

Jlons nomyuateneit yciyr, KOTOpble TOTOBBI
PEKOMEH/IOBATh OPIaHU3ALUIO POACTBCHHUKAM U

5.1 100 98 97 96
3HAKOMBIM (MOTJIH OBl €€ PEKOMEH0BATh, €CIIH OBl
OBLIa BO3MOYKHOCTh BEIOOPA OPTraHHU3aIINH).
I'oToBHOCTB NOMy4aTENEH YCIyTr PEKOMEHI0BATh
5.1.1 e yemyrp A 100 98 97 9%
OpraHM3alHUI0 POJCTBEHHUKAM M 3HAKOMBIM.
Jlons nomyuateneit yciyr, yIoBI€TBOPEHHbBIX
5.2 | opraHnM3alMOHHBIMH YCIIOBUSIMHU NTPEIOCTABICHHS 100 97 98 97
YCIIyT.
Y 10BNETBOPEHHOCTD MOTyyaTesneil yciyr
OpraHU3allMOHHBIMH YCIIOBHSAMHU OKa3aHUs YCIIYT,
5.2.1| HanmpuMep: HaIMYUEM M IIOHATHOCTHIO HABUTALIUH 100 97 98 97
BHYTPH OpraHu3anuu; rpahuKomM padboTsl
OpraHM3alyuH U IIp.
OJIsI OJTyJaTesIel YCIIyT, yIOBIETBOPEHHBIX B
53 | ! ya yeIyT, ya P 100 98 98 97
1[EJIOM YCJIOBHSIMH OKa3aHHUsI yCJIYT B OpraHHU3aliH.
Y 10BIIETBOPEHHOCTD MOJy4YaTeleh YCIIyT B LEIOM
53.1| > P e yeIyr s i 100 98 98 97
YCIIOBHSIMH OKa3aHHMs yCIYT B OPraHU3aluH.
HToroBoe 3HaueHHe B YACTH NOKa3aTeseil
. . i 100,00 97,80 97,88 97,02
XapaKTepH3YIOLHX 00Ul KPUTEPHii OLIEHKH.
HTorosoe 3HaYeHNe N0 COBOKYITHOCTH 00LIMX
KpHTepHeB 4YacTH N0Ka3aTe/eil, XapaKTepUu3yI0IuxX 100,00 95,32 88,79 88,84

001IMe KPUTEPHH OLEHKH 110 OPraHu3anuu.




CooTHoLIEeHHE Cpe/IHero 3HAYeHHUs M0 KPUTEPUsSIM OLEHKH Ka4eCcTBa yCJIOBHI 0CylIeCTBJICHHSA
00pa30BaTeIbHON JeATEeIbHOCTH OPraHN3aliH ¢ HTOFOBBIM IO KJIACTEPY

«]_IOI]JKOJILHLIQ 06pa30BaTeJ'lebIe OpraHu3anum»

120,00 -
100,00 1 9920 o, 99,00 98,44 96,20 98,42 97,80 97,88
84,40
80,00 -
60,00 1 53,96
40,00 -
20,00 -
0,00 T T T T )
OTKpBITOCTB U KomdpoptrOCTE JoctynHocTh Jlo6poskenaTebHOCTh, Y JOBIETBOPEHHOCTh
JOCTYITHOCTh YCIIOBHH, B KOTOPEIX ~ 00pa3oBaTeNbHOM BEXJIMBOCTD YCIIOBHSIMH
nHpopMarmn 00 OCYIIECTBIISETCS JIeATeNTBHOCTH JUTS paboTHHKOB OCYIIECTBIICHHS
OpraHu3anuu obpa3zoBarenbHas WHBAIUIOB OpraHu3aluu obpa3oBaTeNbHOM
JeATETbHOCTD eI TeTbHOCTH
OpraHu3aluu
H CpeaHee 3HaUCHHE 110 OpraHU3aluU 1 Cpennee 3HaueHue 1o kiacrepy JOO

IIpenmyiiecTBa M HEAOCTATKH B A€ATEJIbHOCTH OPraHU3AIMH

B pamkax He3aBUCHMOW OLEHKM KauecTBa YCJIOBHH OCYIIECTBICHUS OOpa30BaTebHON JESATEIbHOCTH
UTOTOBOE 3HAYEHHE MO COBOKYIHOCTH OOLIMX KPUTEPUEB YacCTH IMOKa3aTelieid, XapaKTepH3YIOUMX OOIINe KPUTEPUH
OLICHKM MO OpraHm3aluy BbicOKoe. Hamboiee BBICOKO pecHOHAEHTH OUEHWIM «OTKPBITOCTE M JOCTYITHOCTh
nHpopmanuu 06 opranuzanum» (99,20 6aos).

[ panpHeWnero MOBBIIICHHs KadecTBAa YCIOBHH OCYIIECTBJICHHMS 00pa3oBAaTENBHON EATEIbHOCTH
OpTaHM3aINHY, TPEJOCTABISIIONICH YCIyTH, CIeAyeT YAEIUTh BHUMAaHUE KPUTEPUIO, KOTOPHIH B XOJI€ HMCCIIEAOBAHUS
HaOpaJ 0ai HIKe cpeHero 3HaueHus no kiacrepy J100:

Kpurepnii 4 «/[00poskenaTeIbHOCTh, BeKIUBOCTh PAGOTHUKOB OPraHU3aluM»
Hons nosnydareneli 00pa3oBaTeNbHBIX YCIYyr OTMETHIIM, YTO JOOPOXKENaTeNbHOCTh U BEXKIMBOCTH B

HEZ0CTaTOYHOU CTEIIEHU IIPOSABIIIETCS CO CTOPOHBI COTPYJHUKOB OPTaHU3ALMH.

BbIBObI M NIPEAJIOKEHNS] 10 VCTPAHEHUIO HEIOCTATKOB, BLISIBJEHHBIX B X0/1€
HE3aBUCHUMO#i OLIEHKN Ka4eCTBA VCJI0BHIi 0CYIIECTBJIEHHUS 00Pa30BaATEIbHOM JIeATEIbHOCTH

Jis ycTpaHeHHs] HEJOCTATKOB, BBIBICHHBIX B X0Jl€ HE3aBUCHMOM OIIEHKM KayecTBa yCIOBUI OCYLIECTBIEHHS
00pa3oBaTeNbHON AEATEIBHOCTH, PEKOMEH/IYETCs TIPOBECTH PSi/i MEPONPHUSITHI:

Kputepuii 4 «/106po:kenaTeIbHOCTb, BEXKJINBOCTh PA0OTHHKOB OPraHU3aIliN»

1) OpraHu3oBaTh MEpONPHSITHS, HANpPABICHHBIE HAa IMOCTPOCHHE KOHCTPYKTUBHOTO B3aUMOJICHCTBUS
pabotaukoB JIOO ¢ morpeburernsiMu yciuyr (OCBEIICHHE BOIPOCOB MPO(PECCHOHAIFHOW STHKH Ha KOJUICKTHBHBIX
COBCIIAHUSAX U CEMHUHAPaX);

2) Opranu3oBarh UHAUBUIYATbHBIE U TPYIIOBBIE KOHCYIbTAIMU COTPYAHUKOB JJOO € MCUXO0I0TOM.



